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Sistema requerido: Computadora personal compatible con IBM; Sistema Operativo Windows 
98SE, 2000 o XP; Internet Explorer 5.5 o superior (recomendable); Adobe Acrobat Reader 4.0 
(mínimo), recomendable; Adobe Reader 8.0 en español;  Adobe Flash Player 9.0; 128 MB de 
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URL:
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ON-LINE HELP (F1 KEY)

For Windows 98SE, 2000 and XP:
By inserting the disc, the system shows the process data, which can be modifed or con�rmed.
�e following is suggested as an alternative:
1. Start Menu > Execute > D:/SETUP.EXE
2. Click “Yes” to start the process and follow the instructions until the end

Technical requirements:
· IBM compatible PC
· Operative System: Windows 98SE, 2000 o XP
· Internet Explorer 5.5 or superior (recommended)
· Adobe Acrobat Reader 4.0 through 8.0 [recommended] (included)
· Adobe Flash Player 9.0 (included)
· RAM memory: 128 MB. Recommended: 256 with 64 free MB when running Windows
· Hard disk space: 250 MB
· Color monitor, 800 x 600 or 1024 x 768 resolution (recommended)
· Optical disc unit
· Laser printer (recommended), Mouse required

Legal support:
4113-1000 and 4113-1100 ext. 2068 y 1185
soporteius@mail.scjn.gob.mx

Technical support:
4113-1000 and 4113-1100 ext. 1668,
2282 y 2105
soporteius@mail.scjn.gob.mx

Sales:
4113-1000 and 4113-1100 ext. 2280
ventas@mail.scjn.gob.mx

For further information:
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